Release Notes

GHX Single Sign On Portal

Release Date: August 15, 2022
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Login Flow Re-Design

Click this link to view these notes in German.

Problem

Changes to the GHX Single Sign On portal login flow process are needed to support future GHX
functionality.

Solution

GHX is updating the workflow and design of the GHX Single Sign On portal login screens for
login.ghx.com and my.ghx.com. As of August 15, 2022, users will enter their email address on the first
screen, and their password on the second screen.

This is an example of the first login screen.

HD> .

Log in to access GHX applications

Email Address

Trouble logging in? Contact Customer Care

Vendormate new supplier registration
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This is an example of the second login screen.

®

Logging in as user@domain.com

Not you? Sign in with a different email

Password

Forgot password?

Trouble logging in? Contact Customer Care

Vendormate new supplier registration

Password reset functionality will also utilize the new design.
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This is an example of the first password reset screen.

®

Forgot your password? Enter your
email address and we'll send you a
link to reset it.

« Back to Log in

Email Address

Trouble logging in? Contact Customer Care

Vendormate new supplier registration
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This is an example of the second password reset screen.

&
Reset password for user@domain.com

Enter your new password

Please enter your new password again

Reset password

Trouble logging in? Contact Customer Care

Vendormate new supplier registration

Impact/Action

Starting August 15, 2022, all users who log in to the GHX Single Sign On portal will see an updated
design for login entry and password reset flows.
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Multi-Factor Authentication

Problem

Some organizations require enhanced security when users access GHX applications and some
organizations wish to offer enhanced security as an available option for their users.

Solution

GHX offers multi-factor authentication as an optional organization and user preference. Note that there
are some organizations that require this for their users as opposed to it being optional. Examples of
three of the multi-factor authentication login screens follow.

GHD

Set up multi-factor authentication

If your MFA application supports scanning
QR codes, scan the code below using your
device’s camera.

Otherwise, enter the code below into your
MFA application, exactly as shown:

Next step —

Trouble logging in? Contact Customer Care

Vendormate new supplier registration
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Set up multi-factor authentication
+Back to previous step

To finish setting up MFA, enter two
consecutive authentication codes from
your authentication app below.

First code

Second code

Trouble logging in? Contact Customer Care

Vendormate new supplier registration
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®

Logging in as user@domain.com

Sign in with a different email

Your account has multi-factor authentication
enabled. Please enter a code from your
authenticator app or device to finish logging in.

Authentication code

Trouble logging in? Contact Customer Care

Vendormate new supplier registration

For details about how to set up and configure multi-factor authentication for users, see this User
Management help topic: Multi-Factor Authentication.

Impact/Action

If your organization wants to make multi-factor authentication a required configuration (as opposed to
optional) for your users, contact GHX Customer Care to request they enable this functionality.
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