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GH) Release Notes

User and Contact Manager

Enhancement Details:

Current State Users access the User Manager page to search and edit users, and Contact
(Prior to this Release) | Manager to add and search for contacts.

Problem Statement | One area houses all user and contact functionality — the User & Contact Manager
page.

User Manager - RETIRING
Contact Manager - RETIRING

Summary of Improvements

. Improved layout for filters and search options

. Sorting on all columns

. Quick Filter to immediately search results

. Additional information displayed on main screen

. Faster results

. Integration of hospital contacts and users into one location
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GH) Release Notes

Solution Details

Searching for Users and Contacts

Search for users by filtering results or using the quick filter when you want to narrow down results. You can change
the order in which the columns appear by clicking on a column header

User & Contact Manager
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Creating a New Contact

When creating a new contact, click on {Add a new one} and fill in the necessary information.
e  Contact Information —Fill in all the required fields.

Contact Information

Contact Enabled ? * Enabled Disabled (Wil not raceive notifications)
Comact Type: Hospital v

First Name: Contact

Last Name: Mame

Email Address: ghx.contact@test. com

Phone Number 1:

Phone Number 2:

Address Line 1:

Address Line 2:

City, State & ZipCode: Sel »

Allow User Login? Enabled "® Disabled

e  Contact Roles —Each contact and user can be given a role for better clarification
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Contact Role(s)

IT Contact

AP Contact

CFO

Dir. Supply Chain / Procurement
Director of Finance
Treasurer

AP Manager

AR Manager

Finance Manager
Controller

Program Administrator
AP Staff

AR Staff

Other

Notifications —Each contact and user can be configured to receive available notifications

Notifications

Credit Funding
Debit Funding

File Errors

Expected File not received
Pending Exception|s)

File Import Summary

{ I | Ky S |
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Enhancement Details:

Creating a New User
Make a contact a user but clicking the Enable button.

Allow User Login? ® Enabled ' Disabled

Fill out the required fields below. Add login information and security settings

System User Settings

User Info

User Name:

User Type: Admin

Admin Type: Customer Admin
Regions: East [ West

User Account Management

User Enabled? ® Enapled O Disabled
Account Locked? Locked ® Not Locked

Send Welcome Email? O

Password: Re-enter Password:
Security Question #1: What is your fathers middie name? ¥ Security Answer #1
Security Question #2: What is your father's middle name? ¥ Security Answer #2:

Click on [Open Permissions] and select the check box(es) to which the user needs access.

Permissions

System Permissions

User Permissions

Pending Edit: O Pending Delete O
Term Override [ Reconciliation:
Dashboard Access: O On Demand Reports: (]

Hospital Customer Profile: [

Impersonate Users:

Value Caleulator

Editing Users and Contact

A user or contact can be edited by clicking {Edit} and changing the necessary fields.

Add On-Demand Report Scheduling

Enhancement Details:

Current State

(Prior to this Release) Only specific reports are available to be scheduled. This is indicated by the “check-

mark” next to the report on the mail report listing.

Problem Statement | There is a need for the ability to schedule certain On Demand Reports.

© 2019, Global Healthcare Exchange, LLC All Rights Reserved
All data in this Release Note is fictional and for illustrative purposes only. Page 4
Last Modified 9/25/2019



GH) Release Notes

Solution Details On-Demand Reports users can have reports delivered to them via email at
scheduled intervals.

e After running a report, the user can click the “Schedule” link and set up
a recurring schedule

e Each report has specific criteria allowed. For example, a monthly
report cannot be run daily

e Some reports have further restrictions on when they can be run, for
example, the VCard Reconciliation report can only be run on the 5™
day of the month or after

e Users can set a friendly name for each scheduled report

1. Access the reporting feature from the ePay Home page. Reports available to a user are listed, based upon the
job function of the user.

2. Select the schedulable report to be run.

My Reports

Report Name Report Description Schedulable
HOSPITAL REPORTS
Daily Payment Details all ACH and VCard lransactions paid for the day selecled v
Daily Upioag DetaiS 3l TANSACHONS UPIDAEd Tor Ihe day Selected v
Deleted Invaice Search Invoice: Search for Pending Deletes | Payment Rejections
MRE Batcn ‘Summanzes card batcnes by faciity, Supplier name, anc batch |D data i only availzbis I MRE feature s being used)
My Scneduiea Repons Your scheoused reparts
PayMENt 10 Upioad REcONCIAton  MONth &nd r&por At INCIUIES any PayMeNts in Penaing a1 MONIN end. ABOWS You to paYMENS per e s e v
transmissions
Provider Override Detalls the transactions where 2 provider ovemide was completed and rebate was lost. This report includes a caiculztion of the financial impact y
Quarterty Ppayment by type and any asseciated rebates of savings
Rebale Maximization Wonth End  Month end report summanizes processed payments by payment type v
Seftiement Files historical
Suppler Listing Lists a suppliers (inciuding aliases) processing thraugh the app
Total Payments By Suppler “Total Payments made to onie or mare seiected supplers for selected time period v
Virtual Card Reconciliaion Manth end report reconciing card payments to your card sialemen! per issuing bank. This repart aiso provides lotal remitiances paid, bul unselied as of the reporting date v
‘Working Capeal Month End WMonth end report summarizes ‘amount on the ine of credit due and payabie per ihe due date on the report v

3. You must run the report once to establish parameters for scheduling the report. Select applicable filters and click
“Run Report” as you would have in the past.

4. Once the report has generated, click on the Calendar/Clock icon.

Logout  Original User

Return 1o My Reports

Daily Payment Report

Hospital Status: O Any Status @ Active @ inactne
Hosplal Listing.

5. Scheduler Settings will now appear.
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Enhancement Details:

Release Notes

Schedule Settings

This repori includes using the following filter(s): Hospital
When running on the schedule, the PREVIOUS month will be the default Month/ear settings for this report

Hospital: GHX Demo Provider

Schedule | Monthly ¥ | ® pay |5 | of the manth(s) Start Time
! January # February #| March ti April Start Date
| may #| June | July #| August End Date

[+ September #| october ¥ Movember ¥/ December

Report Schedule Mame: | |

Disabled:

Report Format: (&) EXCEL PDF

Schedule the Report

On this screen you will be able to configure your report to run on a recurring schedule for a given time frame for a

given period and choose the report format. Click Schedule the Report.

Viewing Settings for a previously configured report:

012019 @ 0890 09

LT

New On-Demand Report to show your scheduled reports:

My Scheduled Reports

User Scheckss Hame. Enabied  Last Fun

(<]
B

|19:00

|7i24/2019

Return o My Reperts,

Refrash Oata
Curend Dot 072242019 @ 99.25:58

il s
o

Schecsn Deacaiption

Add New Unreconciled Invoices Report

Enhancement Details:

Current State
(Prior to this Release)

e Currently only specific reports are available to be scheduled. This is
indicated by the “check-mark” next to the report on the mail report

listing

e  After running a report, the user can click the “Schedule” link and setup

a recurring schedule.

e Each report has specific criteria allowed. For example, a monthly

report cannot be run daily.

e Some reports have further restrictions on when they can be run, for
example the VCard Reconciliation report can only be run on the 51

day of the month or after.

e Users can set a friendly name for each scheduled report.
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Enhancement Details:

Problem Statement Users need for a new On-Demand report that shows a list of invoices which have
not been reconciled in the system. These are the same invoices that would show via
the “Invoices” page by using a settlement date range and the “Show Unreconciled
Only” checkbox.

Solution Details On-Demand Reports which allow users to have reports delivered to them via email
at scheduled intervals.

Unreconciled Invoice Search

Hospital Status. O Any Status @ Active @ Inactive Report Stan Date:  ((CEIEIT] = |

Fiter Hospitals: | Report End Date: L

Hosphal LSNg: - e . Supplier:
. Payment Type: Any Type

Faciy: [EIE N

*Click the Romove Fage Breaks button and Frass the £1 Koy to Search tha Entire Report

GE HEALTHCARE NOH ABC Hospital ePay $31,454.00
9999999 GE HEALTHCARE NOH ABC Hospital ePay Card $12,054.20
9909999 GE HEALTHCARE NOH ABC Hospital ePay Card $11,233.50
9999999 GE HEALTHCARE NOH ABC Hospital ePay card $10,355.29
9999999 GE HEALTHCARE NOH ABC Hospital ePay card $9,801.00
9999999 GE HEALTHCARE NOH ABC Hospital ePay Card $8,758.50
9999999 GE HEALTHCARE NOH ABC Hospital ePay card §7,987.22
9999999 GE HEALTHCARE NOH ABC Hospital ePay Card $6,317.69
9999999 GE HEALTHCARE NOH ABC Hospital ePay Card $5,806.14
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