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Why should I join the GHX Community?

The GHX Community is the go-to location for all your product support needs. GHX Customer
Care and the Education Team work hard to provide quality assistance, information, and timely
support. The GHX Community goal is to connect you with resources to improve your GHX product
use.

Justin and Jackie are considered GHX product i s u p e r atutheie nespattive organizations,
but only Jackie signed up for the GHX Community. Let 6 s | ook at how their exp

Customer Support and Case Management
When facing a problem, submitting and handlingacases houl dndét be the hard pal

No one likes having to manually deal with problems, especially a lone administrator like Justin.
He has a lot of things to do and gets innumerable emails each day. When a GHX Customer Care
email comes in, it goes into the same email queue as all o f  J u @thteri emdils. Sometimes
Justin accidentally deletes the email, so he has to call GHX Customer Care to get an update on
his case status. Justin could waste an entire hour managingacaseon hi s ownéPoor Just

Engage with the Community on
all things GHX-related, the
healthcare industry of the supply

\ideos

The Customer Support case management functionality was what initially convinced Jackie to join
the GHX Community. She was tired of managing cases on her own. Case management through
the Community is easy. Jackie can filter her cases by open, resolved, or recently viewed or she
can create a brand new case. Jackie can even view case comments from GHX representatives
working on the case. No more endlessly searching emails. The Customer Support tab manages
her every interaction with GHX Customer Care, leaving her free to work on other things and check
in when she wants.
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Education and Documents
Online, self-paced eLearning is essential for new systemusersandh e | pf ul i f youdve hi
use plateau.

Justin is a smart guy. With his many years of experience as a System Administrator, h es 6onfident
that he can figure out how to use the application on his own. He decides not to take any training.
He pokes around the system a few times, hitting random buttons and downloading a report or
two. He caneventuallyf i nd what he 6 &takeoharkailonggimd. lderassuntesihe will
l earn in time, plus heds got sticky notHewevegl | o0ovVve
when a GHX representative comes on-s i t e, he6bs the one asking the s
quickly realizes that he is holding back the group. His co-worker Brennan hands him the printable
product guide from product help. Brennan just logged onto the Community, clicked the Documents
tab, clicked Product Guides from the drop down folder menu, and then viewed the relevant product
guide for hisneeds. J u s t i neved realiredhat any of this existedé Poor Justi n.

Yes! | did want to

know wove 3k

veport 4f

Jackie is always looking for improvements. She has also worked in her role for many years, but

decides that it will save her time long-term to learn how to use her GHX product correctly from

the start. As a member of the Community, she has access to the Education Portal. So she goes

through several eLearning courses to understand why her organization uses GHX products and

how they will help her in her job. She even hasachancetol ear n mor e aboutgett hi ngs
to fully explore during implementation.

A co-worker tells Jackie that the GHX Community Documents tab even has product guides, job
aids, and release notes. This is good news for Jackie because now she has tangible, ready-to-go
references if she stumbles in the live application or notices something new in the future. Because
Jackie was able to try out the procedural steps during the eLearning in the Education Portal,s h e 6 s
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ready to use the application and she makes fewer mistakes along the way. When a GHX
representative comes on-site, Jackie jumps right to some strategic questions about reports. She
knows that running effective reports will help identify problems early and shines a positive light on
her entire department. Another win for Jackie!

Project Tracking
Provide more visibility and accountability during your GHX product implementations.

As the system administrator, Justn was i n charge of a | ot during hi
Center imp|l ement ati on project. He kept a spreadsheet
manage the project, but that didnét make tracking

responding to questions aboutthe GHXpr oj ect roantachigf@mation, where they were
in the project lifecycle, and what they were supposed to be doing. If there were any project
documents or notes, Justin had to make sure they were up-to-date and sent to all the right people.
Claire got the wrong document last week and ended up wasting a lot of time on the wrong
activities. | t doesndt h e bopnary kidetcontersationg viaaemad that Justin barely
manages to keep up with project communication; he never has time to be proactive about the
project. J u s t impleinentation was stressful because he was behind on communication and
unsure of what was comingnexté Poor Justi n.

e

project Dt Project Progress Bar

Prerequisite/Plan esign/Bulld

«t Health Indicator
You have 0 of 1 task remaining for the Prereqr XL Health Inaicator

Project Name  Nome Community Hor

Open Activities

Subject
Complete Boarding Document

Activity History

Subject
Complete Server Shipment Form

Jackie had a very different implementation experience. Because she is a member of the GHX
Community, she has all her project information in one centralized location: the Project tab. The
Project tab includes project details like a project progress bar and project health indicator so that
Jackie always has visibility into where they are in the project lifecycle. Jackie can also see
implementation tasks and activities she and her team need to work on before moving to the next
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project phase. The best part? All project information is saved and stored on the Community! So
later on, when Jackie gets a new employee, she can send him to the Project tab where he can
read through the chatter comments, reference notes about the implementation, and even see a
list of who was involved. This way not on e inipkntestatiensanddknowledge
transfer can continue long after the implementation finishes. Way to go Jackie!

Collaborate with Others in User Groups
Dondét wait wuntil Supply Chai n S uheywsetourproduase et ot he

As a long-time GHX product user, Justin has deep product knowledge, especially in price

alignment and exception handling, but he wants to know more about Order Intelligence. The

problem is, as the sole GHX product administrator, Justin d 0 e s n & &any imentors or peers. It

would be nice to hear lessons learned from industry leaders and peers, but Justin only hears

those once a year at GHXO06s &ting,pustinsit€Cdt lasidesk sBlvimgmi t . Mc
problems in isolation, spending hours finding answer s t hat were on the Co
Poor Justin.

Click here to check

System

NEITN

Jackie has also been a party of one at her organization, but she is a member of the GHX
Community. Last month, she joined the Exchange Services User Group on the GHX Community
so that the posts most relevant to her would come up in her Collaboration feed first. She found
that many group members shared her thoughts and industry problems. Jackie remembered how
frustrating it was to face a problem alone. As she found ways to use GHX to solve her problems,
she started sharing her wisdom with the group on the Collaboration tab in the GHX Community.
ltés good to hear f r dasmetpdogefrom al aver tha soentrysnow, and c k i e
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she loves being a part of the greater GHX Community. She even plans to have dinner with some
of those colleaguesat t h i Supplye€ham &Swmmit.

System Status Page and Notifications
If there is an issue with a GHX product that affects users, notification and information about
resolution are key.

When it comes to GHX application problems, Justin needs to be in the know. He manually created

a weekly calendar reminder to check the product help for updates or release notes, but sometimes

h e 0 s top swamped and ignores it, so he misses important issues. When something goes

wrong,he wondt realize it \ulinetsystem. Figuingoobumwhat §si goi n
means he has to st opcawSugpaort. Thie idterrupts dis dag, caauses him

frustration, and causes his team confusioné Poor Just i n.

The G"'X. Community

onnected. Intelligent. Healthcare.

Click her§ to check
v System
Status

all things GHX-related, the
industry of the supply

Videos

—ka > -—'—-_'-‘
E]OH[;W Us: l v )| V o e EE,I g e
- e

ersHR article: Chris

u [=

Jackie must also be aware of system issues or application problems, b u t she doesndt n
manual reminder like Justin. Through her GHX Community profile, Jackie opts in to automatic

email alerts and notifications for product release, maintenance issues or system hiccups via the

System Status page. When faced with an unexpected issue during the day, Jackie can check the

System Status page and see real-time product status. This keeps Jackie up-to-date and prepared

for changes. She d o e swasiettime manually checking for updates or phoning support, but gets

updates on her schedule.
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Share Ideas
Your product ideas help GHX continue to refine our offerings. D talddoack!

Justin has lots of ideas about system changes, enhancement, and best practices, but he knows
h e cjashgend GHX Customer Care a constant stream of cases. Justini s n 6 twheseuhe e
can share these kinds of ideas, and he would feel embarrassed if someone already suggested it.

Someone else must have already thought of this, Justin thinks. | ¢ a n 6 only bne. Justm &das
so many great ideas; ideas that could make such a difference to other users, but they are all
trapped inside his headéPoor Justin.

Jackie is always coming up with new ways to use GHX products. She constantly pitches them to
her friends, but is met with a lot of blank stares. She was thrilled to learn that not only can she
share ideas on the GHX Community Ideas tab, she can vote for them too! Jackie checks-in
frequently to see which ideas are the most popular among the GHX Community and how hers
rank among them. She was happy to see others requesting similar features, and that by voting
together, those changes may be in an upcoming release. The GHX Community makes Jackie feel
like she is part of fsomething biggeroin the healthcare supply chain industry.

© 2017 Global Healthcare Exchange, LLC. All rights reserved. Confidential. 8


https://vimeo.com/ghxeducation/review/204195812/a3b20a34c3
https://vimeo.com/ghxeducation/review/204195812/a3b20a34c3

GHD .

How do | join or access the GHX Community?

If you are new to the GHX Community
You will need to set up a new account. Do this by following these steps:

1. Go to https://ghxcommunity.force.com/community/ and click the blue Sign Up button.
Follow the onscreen instructions and fill out all information.

New to the GHX Community ?

Already a Community
member?
Sign In

2. Complete the form and click Submit.

GHX will then validate your information. Once validated, you will receive an email
notification from ghxcommunity@ghx.com that access to the Community has been
granted and you may begin enjoying the full range of Community content. Validation may
take up to one business day.

Sign Up  aiteiss are rscurea Have an account?
 Sian 1

First Name

Last Name

Looking for
Vendormate
Credentialing Log In
or Registration?

Nickname Go here instead

Title

Email &
compaywame  Your password must
have at least:

Company Strest Address « does NOT contain First, Last, or
U

- 8 characters
o 1letter

ber

Company City « 1 special character (valid special

charactersare [ #§ %-_=+ <>

Company State
Company ZiplPostal Code

Company Country
‘ UsA

Password

Getting this error?

Error:
Confirm Password Your request cannot be
I processed atthis time. The

site adminisirator has been
alerted.

Submit
Ifyou see this error message, your email
address may already have been validated as
amember ofthe Community. Instead of
signing up, try resetting/setiing your
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If you are already a member

Go to https://ghxcommunity.force.com/community/login and enter your Username and
Password. Your Community login credentials differ from your GHX product login. Your username
is typically your work email and your password is the one you set up when you changed from the
system-generated one, so it may be different from your GHX application login.

If you have forgotten your GHX Community password, please use the Forgot Your Password?
link at the bottom of the login screen.

The GIHIDC.
Community

GHX employee? Log In

Why do | need a separate login for the GHX Community?

We recognize that a separate login and password requirement may be problematic. Unfortunately,
single sign-on is a complex project and getting all GHX products and resources integratedd
including the GHX Communityd takes time. We want you to know that a single page that connects
you to all your GHX products and resources is an enhancement that is in the works.

What is the Education Portal?

The Education Portal is where GHX stores all the training courseware available to our customers.
You may access our self-paced eLearning in the online Education Portal 24/7.

Access the Education Portal at work or at home via your Chrome Internet browser. Start or stop
a module whenever you want and the Education Portal will remember where you left off.
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Interested in viewing the courses we have available in the Education Portal? See our Course
Catalog.

HvuG"'x.[lnmm.n‘:‘v;
& Intolligent. Heslthcare

Home Collaboration Ideas Answers Customer Support User Groups Education Documents

jCarsiog Trasscrst
Provider Damo

Welcome, Provider User, to the GHX Education Portal

The GHx

Not sure where to start? Check out our Online Course Catalog to bacome famiiar with courss offerings and kesson obctives

How do | access the Education Portal?

To access the GHX Education Portal, youneed t o be a GHX Community memk
GHX Community member, please reference How do | join or access the GHX Community? If you

are a member, please follow these steps:

1. Go to https://ghxcommunity.force.com/community/ and click the Sign In link, or go
directly to the login page using https://ghxcommunity.force.com/community/login

2. Log in with your Username (typically your work email) and Password.
e GIHIDC
Community

Mew to the GHX Community ?

H ._I .l ..I
Already a Community

member?

GHX employes? Log In
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3. Click the Education tab.

GHX Community

The GHx,Commumty

Connected. Intelligent. Healthcare.

Home Collaboration Ideas Answers Customer Support User Groups Education Documents

4. | f youodre accessing the Education tab for the
user type. Select the appropriate type (i.e. Provider, Supplier, GPO, or Distributor) and
click Sign-up.

What can | do in the Education Portal?

Whether you are new to using GHX products or a current user, the Education Portal is for you.
Just use the Search field, Advanced Search or scroll through the Available Courseware widget
to find courseware and learning content for your GHX products.

I P | Advanced Search I

Provider Demo

“ Enrolled Courseware -

el [ courses || Filter Training |2 B -

H | CCXpert Certific ation

e Getting Help from GHX

e My Exchange Reports Certific ation

[so I

® 7 | OnDemand AP Implementation for Admin Users

®7F | OnDemand AP Implementation for General Users

67% [ ]

®7F | Procurement Suite Overview

e Registration Center Certific ation

% Awvailable Courseware -
[§ courses || Filter Training |2 = -
®T | AP Center Certific ation
@ | Collaboration Portal Implementation for Provide...
# T | GHX Champion Certific ation
@ | Muvia for Administrators Certification
®7F | Nuvia for Users Certific stion
® 7T | Nuvia Implementation for Administrators
B | Nuvia Implementation for Users i
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Enroll in a Course or Learning Path
In the Education Portal, Courses are organized into Learning Paths. You can choose to take all

the courses in the learning path or just one from the list. Completing entire learning paths is not
required, but all content is for your benefit.

Enrolled Courseware

™ Learning Paths | [§ Courses | Filter Training | P

Note: Many learning paths are designed to accommodate particular user roles, and in some
cases, to be used for implementation purposes only. Enroll in the learning path that best suits
your needs to avoid unnecessary or redundant content. If you are unsure which learning path is
for you, refer to the GHX Education Programs Course Catalog for more information or send an
email to ghxeducation@ghx.com.

BN

I f you are interested i raGHXepoduotiyougl wantfoecmrolltinithei e d o

learning path to ensure that you receive your certificate of completion.

Select Course

elnvoicing for Expert Users Certification i)

‘ersion: &

| Not Enrolled :I Requirements for Completion =

Typically, a fAcertifiedo GHXegmduol asing all the basieandi vel y
advanced features and functions. A fi ¢ e ruser if ofted ebférred to as the system administrator
or super user.

enroll

After enrolling and completing all the required courses in a given learning path, you may download
a certificate of completion.

Note: Not all courseware, learning paths, or products have a certification element.

View Your Certificates of Completion
If you have completed a certification in the past and want to view or download your certificate,
use the Transcript view.
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Connected. Intelligent. Healthcare.

Home  Collaboration lIdeas Answers Custor

|-:l Catalog |;| Transcript

Click the icon in the View Certificate column.

If you do not see this icon, but know you have completed all the courses in a learning path, ensure
that you have enrolled in the learning path.

If you are enrolled in the learning path, but are still in progress (meaning that you have not
completed all required courses), your button will look like this:

If you have completed all the required courses, have passed the exam and are enrolled in the
learning path, your button will look like this:
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